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As the holiday season approaches and the snowbirds return, we
must continue to meet the challenge of providing quality classes
that meet the needs of all members. Americans voted last month
to clearly express their view that every organization needs a bit
of change now and then just to bring in new people and fresh
ideas. We must also take a continuous hard look at ourselves to
see where we are and where we want to go. Tell us what you
want and we’ll do our best to present it to you.

If the economy continues to worsen, prices for computer-related
items will plummet well before and after the holidays as retailers
reduce prices to near or below profit margins to lure in custom-
ers and move loads of stockpiled inventory off the shelves.
Online bargains will also be plentiful. Think before you click.
Schemes, scams, spyware, viruses and spam don’t take vaca-
tions or holiday breaks. Check the Club site for holiday updates.

Tis the season for sharing our blessings with others. Reach
out with the hand of friendship and love and do what you can to
brighten a life that needs a little cheer.

Thank You- Board, volunteers, and other Club members for your
support and loyalty this past year. | wish everyone a happy, safe,
healthy, and joyous holiday season. Until 2009, Barry
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DBCC Member News and Events

LaBa2a2o0.0.2.2.2.2.2.2.0.2.2.0.2.2.9.0. 22,0 89002990

We meet at 10 AM
every Friday except
holidays at

Pompano Beach
Highlands Park

1650 NE 50th Ct

Pompano Beach, FL
33064
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New Memberships:
Individual $30/Year
Family $40/Year

Renewals:
Individual $25/Year
Family $35/Year
Make Checks Payable To:
Deerfield Beach Computer Club
Mail To:
John Koch
806 SE 7th Street #C-103
Deerfield Beach, Florida 33441

Guests are always wel-
come to attend a class.
The usual donation for
attendance is $1 per per-
son. If the guest wishes
to attend additional
classes, membership is
required.

* PLEASE TURN OFF ALL

¢ ELECTRONIC DEVICES
WHEN CLASS BEGINS AND
‘ TAKE EVERYTHING WITH
£ YOU WHEN YOU LEAVE.

{ THANKS.
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Do not Park in Reserved Areas
or Block Access to the Side-
walk

NO CLASS ON DECEMBER 26

CHECK THE CLUB SITE THROUGHOUT
THE HOLIDAYS FOR UPDATES

MEMBER DUES ARE TAX-DEDUCTIBLE

COMING ON JANUARY 23, 2009
Gene Barlow

BACKING UP YOUR
COMPUTER

| www.ugr.com

Details in January
2009 Newsletter
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Barry’s Tips and Tricks

*
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Here’s a mixed bag for my final
column in 2008. Try them out.

1. To make text on a web page
larger or smaller in XP and Vista,
hold down the <Ctrl> Key and tap
the Plus <+> or Minus <-> keys.

2. OpenOffice is a worthy free
open-source competitor to Mi-
crosoft Office. Version 3, the
latest release, is better than ever.
It can open documents from Mi-
crosoft Office 2007 for the PC,
and Office 2008 for the Mac, as
well as open and save docu-
ments in Open Document Format
1.2, a standard increasingly
mandated by governments. It
can't save documents in recent
MS Office formats, though it does
support earlier formats such as
.doc. In any case, the price is
right-FREE.

3. Given the sad state of the
economy, why spend $50 or so
on a security suite when there
are such fine freebies as AVG
Anti-Virus Free Edition, Avast
Home Edition, Ad-Aware 2008,
Spybot Search-and-Destroy, Su-
perAntispyware and Malware-
bytes' Anti-Malware?

4. If one is not already built in,
you can buy an external TV tuner
and use Windows Media Center
to watch TV and record through
the handy program guides. If your
home is cable-ready, high def
channels are unscrambled or
ready to watch without a cable
box.

5. Vista has great parental con-

trols. Go to the Control Panel,
select User Accounts and Family
Safety. Click the link that says
Set Up parental controls for any
user.

6. You can turn off Vista’s annoy-
ing “A Program Needs Your Per-
mission To Continue” prompt by
deactivating the User Account
Control from the Control Panel.

7. In Vista, you can snip a portion
of a screen, part of a web docu-
ment, or picture and save it as an
image file. The Snipping Tool is
in the Accessories folder.

8. The most critical step to take
before upgrading a PC to a new
OS is to back up the data.

9. Can’t view slide shows and
presentations because you don’t
have Microsoft PowerPoint on
your computer? Google for a
Powerpoint Viewer or use the Im-
press program in Open Office.
that does much more.

10. You can set up a VPN (Virtual
Private Network) to shut nosy
nearbys out of your laptop at a
Wi-Fi hotspot. Use Jwire Hotspot
Helper (www.jwire.com) to help
you find one.

11. Want to watch a movie on a
netbook on the plane? Load it
onto a high capacity USB drive.

12. A wireless router with an inte-
grated access point (AP) or a
point by itself should be placed
as high up as possible in a home
or office to provide the best sig-
nal.

13. For the best wireless secu-
rity, use WPA (Wi-Fi Protected
Access)2 encryption. Use a
long and strong password. WEP
is weak and easy to crack.

14. If two computers on the same
network refuse to see each other
for sharing files and printers, tem-
porarily deactivate any software
firewalls you may be running. If
the connection works, you've
found the culprit. Enter the IP ad-
dress for the entire network on
each firewall to allow continued
access.

15. To save ink, print out in
Draft mode.

16. For cleaner digital camera
photos, turn off digital zoom.
Digital zoom tries to duplicate the
pixel count to fake it. Optical
zoom which truly brings you
closer to your subject, is what
really counts in digital photos.

17. Shoot digital photos at the
highest resolution and use an
image program to manipulate
them. You can’t go back and add
stuff that you didn’t capture in the
first place.

18. Wired headphones deliver the
best sound.

19. To convert a PDF to editable
text, send it to your G-mail ac-
count and view the attachment as
HTML. Cut and paste it with for-
matting into a word processor.

20. Think before you click/send.
(Continued on Page 4)
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(Tips and Tricks, from page 3)

21. USB will soon be upgraded
from 2.0 to 3.0. Version 3.0 will
be ten times faster than 2.0 so
that maxes out at 4.8 GB/sec
(600 MB/sec) plus it will be back-
wards compatible with USB 2.0,
so hold onto your thumb drives
and internal cards. Look for USB
3.0 in PC’s in mid-2009 with com-
mercial products hitting stores in
2010.

22. Solid-State Drives (SSDs)
are based on flash memory, have
no moving parts, give off less
heat, have lower voltage, start up
and access data faster, and are
less subject to failure than tradi-
tional Hard Drives (HDs).. Exam-
ples of SSDs: Atom processors
used in in netbooks, and flash
drives. Right now, prices are high
and capacities are low. Expect
that to change over time.

23. Cloud computing is the fu-
ture of software. Application
software and data will be stored
not on your PC, but on safe and
secure remote servers that are
connected to the Internet. Many
consumers and businesses al-
ready use a data storage service
as PC backup. If your computer
crashes (or is stolen), precious-
data can be restored from the
server and you will be up and
running quickly.

24. Once a repository for dis-
count books, Amazon.com has
expanded its scope to include
virtually everything from con-
sumer electronics to clothes, cos-
metics and toys. Besides cus-
tomer reviews, the site has more
content to educate consumers

about the products they are con-
sidering. It also features The
Most Wished for List as well as
The Movers & Shakers List that
shows which products have
gained the most momentum in
the past 24 hours. Amazon MP3
even trumps Itunes. It is speed-
ier, more compact, hardly uses
any memory, and doesn’t run in
the background unless its
downloading something for you.
Downloaded files instantly trans-
fer to a special folder under My
Music. On the other hand, iTunes
downloads are more complicated
to find and have a complex struc-
ture. Amazon’s MP3 files are of a
higher quality when burned to CD
or transferred to a portable de-
vices. Sign up for a free Ama-
zon account today. You won’t
be sorry.

25. Here’s a free slide scanning
tip. Photograph your slides at the
highest resolution so that the pic-
ture fills up the LCD window. Af-
ter you transfer your images to
the computer, use Picasa to crop
and enhance each shot. Burn the
cleaned photos to CD and mail
them off.

26. Before you shell out big
bucks to have the Best Buy Geek
Squad fix your tech problems,
you can watch their free video
tutorials at www.geeksquad.com
and look at the learning guides
on BestBuy.com. In the brick and
mortar store, you can purchase a
Geek Squad gift card as a holi-
day gift. It's available in amounts
from $15 to $200.

27. Every week, Buy.com broad-
casts a how-to video on a prod-
uct. The vids are also available

on YouTube, Yahoo TV, and
G4TV.

28. If you use Paypal (which
Ebay owns) to make payments
on Ebay, Ebay will cover the
value of your purchase up to
$2000 should something go
wrong-even if it's not Ebay’s fault!
Now that’s a real deal!

28. Newegg.com is a great site
for electronics shopping, detailed
product specs and tech savvy
user reviews.

29. Intel’s latest Centrino2 proc-
essor extends notebook battery
life and gives faster Wi-Fi per-
formance and the breakthrough
ability to play Blu-ray discs using
integrated graphics. Look for the
Intel Wi-Fi Link 5100 or 5300
client adapter.

30. GPS (Global Positioning
System) devices continue to be
must have hot holiday gifts.The
best ones come from Garmin and
TomTom. Feeling lost today?

31. To scan for corrupted system
files in XP, click Start>Run. Type
in sfc /scannow (make sure to
add that space) to run the Sys-
tem File Checker. Keep your
Windows CD handy and insert it
when prompted.

32. To apply one folder’s view to
all folders in XP, open My Docu-
ments, click Tools>Folder Op-
tions. Select the View tab. Click
apply to All Folders.

33. To update the antiquated MS
Paint program, get the free pro-
gram from www.getgetpaint.net

Thanks for your continued
support. Happy Holidays! BC
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HOW TO FORWARD E-MAIL PROPERLY

A friend who is a computer expert received the fol-
lowing directly from a system administrator for a
corporate system. It is an excellent message that
ABSOLUTELY applies to ALL of us who send e-
mails. Please read the short letter below, even if
you're sure you already follow proper procedures..
Do you really know how to forward e-mails?
50% of us do; 50% DO NOT.

Do you wonder why you get viruses or junk mail?
Do you hate it?

Every time you forward an e-mail there is infor-
mation left over from the people who got the
message before you, namely their e-mail ad-
dresses & names. As the messages get for-
warded along, the list of addresses builds, and
builds, and builds, and all it takes is for some poor
person to get a virus, and his or her computer can
send that virus to every e-mail address that has
come across his or her computer. Or, someone
can take all of those addresses and sell them or
send junk mail to them in the hopes that you will go
to the site and he will make five cents for each hit.
That's right, all of that inconvenience over a nickel!
How do you stop it? Well, there are several easy
steps:

(1) When you forward an e-mail, DELETE all of
the other addresses that appear in the body of
the message (at the top ). That's right, DELETE
them. Highlight them and delete them, backspace
them, cut them, whatever it is you know how to do.
It only takes a second You MUST click the
'Forward' button first and then you will have full ed-
iting capabilities against the body and headers of
the message. If you don't click on 'Forward' first ,
you won't be able to edit the message at all.

(2) Whenever you send an e-mail to more than one
person, do NOT use the To: or Cc: fields for adding
e-mail ad dresses. Always use the BCC : (blind
carbon copy) field for listing the e-mail ad-
dresses. This is the way the people you send to
will only see their own e-mail address. If you don't
see your BCC: option click on where it says To:
and your address list will appear. Highlight the ad-
dress and choose BCC: and that's it, it's that
easy. When you send to BCC: your message will
automatically say 'Undisclosed Recipients' in the

5 Beach Bytes

'TO:' field! Of the people who receive it.

(3) Remove any 'FW :'in the subject line . You can
rename the subject if you wish or even fix spelling.
(4) ALWAYS hit your Forward button from the ac-
tual e-mail you are reading. Ever get those e-
mails that you have to open 10 pages to read the
one page with the information on it? By Forward-
ing from the actual page you wish someone to
view, you stop them from having to open many e-
mails just to see what you sent.

(5) Have you ever gotten an e-mail that is a peti-
tion? It states a position and asks you to add your
name and address and to forward it to 10 or 15
people or your entire address book. The e-mail
can be forwarded on and on and can collect thou-
sands of names and e-mail addresses. A FACT:
The completed petition is actually worth a couple of
bucks to a professional spammer because of the
wealth of valid names and e-mail addresses con-
tained therein. If you want to support the petition,
send it as your own personal letter to the intended
recipient. Your position may carry more weight as
a personal letter than a laundry list of names and
e-mail address on a petition. (Actually, if you think
about it, who's supposed to send the petition in to
whatever cause it supports? And don't believe the
ones that say that the e-mail is being traced, it just
ain't so!)

(6) One of the main ones | hate is the ones that say
that something like, 'Send this e-mail to 10 people
and you'll see something great run across your
screen.' Or, sometimes they'll just tease you by
saying something really cute will happen IT AIN'T
GONNA HAPPEN! (Trust me, I'm still seeing
some of the same ones that | waited on 10 years
ago!) I don't let the bad luck ones scare me either,
they get trashed. (Could be why | haven't won the
lottery??) (7) Before you forward an Amber Alert,
or a Virus Alert, or some of the other ones floating
around nowadays, check them out before you
foward them. Most of them are junk mail that's
been circling the net for YEARS! Just about every-
thing you receive in an e-mail that is in question
can be checked out at Snopes. Just go to
http://www.snopes.com/

Its really easy to find out if it's real or not. If it's
not, please don't pass it on.
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edge of your screen and wait for the cursor to be-
come a doubled-sided arrow. Then just click and
drag the taskbar back to original size.

The History of Women's Swimsuits -
www.swimsuitsplus.net/history.html

See how swimsuit fashions have evolved over the
years.

Helene Stein

Q. How do I delete a program I no longer use?

Interesting Facts:

224226 24 24 24 20 24 226 2 24 24 26 24 224

Bikinis were worn during ancient times.
: A. Click the Start menu.....and then Programs.

: Search for the program you want to delete. An-

: other way would be to click the Start button....then
% Settings and Control Panel. Open the

* Add/Remove icon. Click on the one you wantto ]| Bet You Didn’t Know That.. By Barry Cowen
: remove and click the OK button.

Men and women wore flannel bathing suits in the
early 1800s.

*
* Q. How can I quickly get to the beginning or the

X end when scrolling through a large folder? Word keeps track of quite a bit of information
*

about your system. You can see a bit of this infor-
mation by pressing Ctrl+Alt+F1. This displays the
Microsoft System Information dialog box. You

i Q. I've heard the term "OS" mentioned regarding  select different categories by using the tree display
% my computer. If [have one, I don't k'r‘low”what It at the left side of the dialog box. You can also

i is or where I put it. Can you explain "OS"? choose from quite a few more categories, includ-
i A. "OS" is short for Operating System. Windows ing Proofing, Graphic Filters, Text Converters,

% isan "O8". Your "OS" gives you a way to run Display, Audio, Video, CD-ROM, and OLE Reg-
i programs and work with your computer. istration. The actual number of options at your dis-
i Q. How can I change the sounds on my com- posal depends on how your system is configured.
i puter?

i A. Just press Ctrl+Home to reach the begin-
: ning.....or Ctrl+End for the end.

i A. Go to your Control Panel and choose Sounds.
* A window will appear where you can scroll

% through all the applications that have sounds....E-
% mail sounds, Start Up sounds, Shut Down sounds, ~ Check it out. A flash player is required to view it.
i Recycle Bin sounds, and so on. Simply make your
: selections and apply.

A member sent me this fascinating and informa-
tive site. www.poodwaddle.com/worldclock.swf

X ) ] “::****************************z
% Q- My Taskbar sometimes disappears.....Start but- ¥ "we are in danger of being overwhelmed X%
X tonand all. How can I get it back? X with irredeemable paper, mere paper, rep- ¥
X A. Place your mouse over the top edge of your X resenting not gold nor silver; no, Sir, rep- X
X taskbar and allow it to hover there. The mouse's X resenting nothing but broken promises, d
X cursor will become a double-sided arrow which * bad faith, bankrupt corporations, cheated 5
% allows you to adjust the height of the taskbar. If, i creditors, and a ruined people.” i
i on the other hand, your taskbar is not visible at all, : __ Daniel Webster :
* simply hover the mouse's cursor at the very bottom *

*
i Fok ke Ak ok kA A Ak ok ok ke kA A Ak ok ok ok ok ko X
1 8. 8.0.0.0.0.0.0.0.0.0.0.0.0.0.0.0.0.0.0.0.0.0.0.0.0.0.0.0.0.0.0.0.0.9.0.0.0.8.0.0.00.0.8.00.08.0.000080800008.000¢
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Gerry Says

By Gerry Gerstenberg
BCPA

Flash drives are getting cheaper and can hold even more
data. In todays' ads | saw a Sony USB drive, 8GB for $28. |
want to rush out to the store and purchase it before they
are all gone — maybe. Even though | already have sixteen
— | did not know | had so many until | counted them for this
article. No wonder | can not find information | have stored
on a particular one. | think | will just organize the ones |
have. | call them thumb drives (TD).

What are they? They are portable storage devices no big-
ger than 4 inches, and weigh less than 2 ounces. They can
store from 64 MB to 64 GB and getting better all the time.
They are also known as memory sticks, memory key, USB
Smart drive, key chain drive, jump drive, thumb drive, flash
drive, pen drive. They use a USB port to connect to a com-
puter.

Computers no longer have a floppy drive (1.4 Mb of stor-
age) and | think the CD drive (800 Mb of storage) is on the
way out. Last year vendors sold 85 million thumb drives
according to Market Research Firm Gartner.

TD have many uses. Some of the uses are:

Files can be easily and quickly transported from one com-
puter to another computer or multiple computers.. They
are compatible with MAC and PC computers so files can be
shared by both OS. Not all files are compatible with both
platforms.

Your complete medical history can be copied on a thumb
drive and kept with you.

Carry your desktop in your pocket.
http://www.pcworld.com/article/123793-
6/23_things_to_do_with_a_thumb_drive.html

Install assorted applications so that they run directly off
your thumb drive (Portable Apps)

http://portableapps.com/

Carry games and books with you to entertain yourself dur-
ing waiting periods.

Carry your music around and listen to it anywhere.

Can be used as a portable boot disk.

http://www.pcworld.com/article/123793-
6/23_things_to_do_with_a_thumb_drive.html

Beach Bytes

Can be used to repair a virus infested PC.
http://www.pcworld.com/article/123793-
4/23_things_to_do_with_a_thumb_drive.html

They are fast. Some can speed up a computer using an
installed program called Ready Boost.

The use | find most intriguing is in using portable apps. A
portable application, or portable app for short, is a com-
puter software program that does not need to be installed
or copied onto a computer's mass storage device to be
executed, running instead from a removable storage de-
vice such as a CD-ROM drive, USB flash drive, flash card,
or floppy disk. Portable applications can be run on any
computer system with which they are compatible; they
usually require a certain type of operating system ( Micro-
soft Windows XP or above, any Linux, etc).

Portable software is usually designed to be able to store
its configuration information and data on the storage me-
dia containing its program files. Some of the software that
can be completely installed and used from a TD are:

Mozilla Firefox, Portable Edition (web browser)
Mozilla Thunderbird, Portable Edition (email)
Mozilla Sunbird, Portable Edition (calendar/tasks)
ClamWin Portable (antivirus)

Pidgin Portable (instant messaging)

Sumatra PDF Portable (PDF reader

KeePass Password Safe Portable (password manager)
Sudoku Portable (game)

Mines-Perfect Portable (game)

CoolPlayer+ Portable (audio player)
OpenOffice.org Portable* (office suite)

These can be downloaded from
www.portableapps.com/suite.

Some of the disadvantages of TDs are:

They have a limited number (100,000 ) of write and erase
cycles. Read cycles are unlimited.

Most USB flash drives do not include a write-protect
mechanism, although some have a switch on the housing
of the drive itself to keep the host computer from writing or
modifying data on the drive. Write-protection makes a de-
vice suitable for repairing virus-contaminated host com-
puters without risk of infecting the USB flash drive itself.

(Continued on Page 8)
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1 (Gerry Says from Page 7)

: They are easily misplaced, lost, or left behind. I
I have left mine in other computers many times. This
is a particular problem if the data they contain are

laces and lanyards. Also the protecting cap is easy
to lose.

have a high price per unit of storage and are only
available in comparatively small capacities; but in
the smaller capacities (4 GB and less), USB flash
drives are much less expensive per unit of storage
than the hard drives they have replaced.

I’ve Been Thinking About....... by Barry Cowen

After a recent class | asked some Club members if
they learned anything. Their answer was the same
as always. They never attended any kind of
meeting in which they didn’t learn something.
Maybe it wasn’t a life changing event, but more
often than not it was something that, even in a
small way, enriched their lives. Whenever some-
one asks me for help, usually we both learn some-
thing. When helping someone over the phone with
a computer problem, it is important to have them
start at the very top of their computer screen and
describe exactly what they see all the way down.
With that information it is often possible to pinpoint
a possible area of trouble and generate ideas for
solutions. Many times the description of the prob-
lem, while usually understandable, does not con-
tain that one little piece of information that will lead
to the answer. You can’t assume that everyone
knows what you know. You have to walk a mile
in their shoes to know how they truly feel about the
joy or frustration they are experiencing.

[
' As we age time seems to fly by ever more swiftly. |
1 don’t think that is what has been happening in real
I time when it comes to technology. It looks to me

: like many things are moving so rapidly that we al-

sensitive. They can be attached to key chains, neck-

Compared to external hard drives, USB flash drives

Beach Bytes

most miss them. It seems that the more we know
about everything, the less we know about some-
thing. The human mind is an amazing Recycle Bin.

Who uses USB drives? There probably isn’t any-
one out there who travels with a computer who
doesn’t keep some information on them. They are
somewhat safer than storing everything on the
hard drive of a laptop. Thieves target laptops in
airports, hotel rooms and any other place people
might be careless enough to leave one unat-
tended. If all the information a person needs to do
his/her job is on the machine, and if it gets stolen
or damaged then the consequences could be dis-
astrous. Even a one or two Gig USB drive will hold
a lot of information and can be so much more eas-
ily protected. In an emergency situation, a new lap-
top with enough software already installed on it to
do business can be purchased, sometimes even in
large airports, and keeping essential files on the
USB drive will get a person back up and working
almost without missing a stride.

Mintendork.com - LogOff Warning

Q

K|

‘You have heen ordine for 1 year.

Do yow wizh o Log O and ge.t aLife?

MO |

() Remind me next year

Hardware confhict

g.' ﬂg our T is lanelu.

]

35 uAPPY noLAYs ¥




December 2008

Beach Bytes

The Deals Guy

By Bob (The Cheapskate) Click
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*Lost In Space

1 e

A lot is written about cloud computing lately
and | wonder how many of you are as confused about what
that really is as | am. It would seem that cloud computing
has to do with keeping your data stored on some distant
server or storage service where you hope it is safe. To me,

that’'s a new name for an old concept, uploading it to some

3: distant storage service on the Internet. On the other hand, in
¥ any offsite concept of storage, things must go right no matter
3' what the concept is. In reality, it's still possible that things
i: could go terribly wrong. Read this short article from Informa-
ir tion Week magazine about Nirvanix whose service turned
i: sour because of a third-party vendor assisting in providing
}r their service. A bad experience like that can shatter your
% confidence in Software as a Service, or Cloud Computing.
ir The article is “Beyond Online Storage” and the crisis de-
scription is near the end of the article.
<http://www.informationweek.com/news/software/hosted/sho
wAtrticle.jhtml?articlelD=210602537&pgno=4>

3 53 253 233 23 34542

A

EE Perhaps you could do your own “Cloud Computing.” For

EE example, put some servers in grandma’s house. She might
EE have a spare bedroom now that the family no longer lives

« there. <G> Perhaps there are ways to do cloud computing

EE yourself, which would make it as secure as you like, and if

* something goes wrong, you should still have the data, physi-
s cally. That might also be an advantage since DNS hijacking
¥ is becoming more prevalent these days. (I couldn’t resist a

‘ tongue-in-cheek comment!)

o4

kot

*Don’t Trust Anybody!

I’m on my soapbox again this month. We purchased a new
microwave oven (above the stove type) from Best Buy after
considerable shopping because they were the cheapest at
the time. Some of you might remember my lawsuit against
Best Buy several years ago. We had written them off for
shopping, but decided to try them again since this was a
different store. We bought the unit and when they loaded it
into my pickup, | checked the box closely before accepting it,
and it was not damaged. That led me to believe that the
microwave oven was in good condition. Later on, | had a

x professional installer over to help me with the installation

« because of the difficult mounting space over the range.
When we opened the box, the microwave’s metal case was
badly bent and the door alignment was bad. The installer
said the unit had obviously been dropped. Needless to say
x the unit would not work.

When | tried to take it back to Best Buy, they said that once |
took possession of the unit, it was my responsibility and they
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would not replace it since | had probably damaged it myself.
However, they sent it to their repair facility for evaluation.
Obviously, Best Buy’s service facility would not repair the
damaged unit under the warranty and said it could not even
be repaired. As a last resort, | tried calling Best Buy’s corpo-
rate headquarters, but to no avail. That conversation lasted
about one minute before | got the same response as the
store gave me and a quick goodbye, so there went $300. No
more dealings with Best Buy by us, although perhaps other
stores would have also taken that attitude. | guess it could
be said that you should check the contents of the box and
not take anything for granted when picking something up
yourself.

It was suggested by a friend to also call Samsung, which |

did; but they didn’t seem to care either. For what it's worth,
the metal in the Samsung microwave’s case was very thin

and flimsy. The installer suggested not replacing it with an-
other Samsung.

*A Repair Suite For Your Computer

Want to clean up your computer? | published this product
last winter and some liked it. It's been updated so | asked
them for a discount on the new release and they agreed.
Their description is below:

YL Computing, Inc. announced the new version 6.2 of their
WinUtilities software product. Actually, WinUltilities is not a
software program, but is a kind of shell that comprises 20
tools allowing users to tune up the operating system and
generally speed up the performance of their computers. This
bundle of tools allows you to perform a number of optimiza-
tion and cleanup operations from disk and registry cleanup
to protecting your executable files with a password. It works
with any Windows version starting from Windows 98, and
including Windows XP SP3 and Windows Vista (for both 32-
bit and 64-bit systems).

The tools are grouped into six categories. System Cleaners
allow you to clean up your disks, the registry and all kinds of
history files. You can view all found files before you go to the
last step (that is, removing files, moving them to the Recycle
Bin, or to a separate folder), but even if you delete some
files you may need, the tool can create a Restore Point for
you to get back to the state before erasing files. The same
precautions are used when you clean the registry. The oper-
ating system stores a lot of history files and logs about your
activities both on the computer and on the Net. Deleting
these entries and history files not only frees space on your
drives, but also takes care of your privacy. A one-click main-
tenance tool is now available that can be used to clean up
everything with one click, without opening each separate
tool.

System Optimizers deal with "dead" shortcuts and duplicate
files.

(Continued on Page 10)
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%g (Continued from Page 9)
EE You can remove the former and analyze the latter. You can
EE optimize your memory usage (the program can do it auto-

»

* matically) and your network connection (if you are not sure

»

;E about these settings, there are recommended options avail-

»

 able).

The tools in the System Control category allow you to actu-
ally control your system from editing your system configura-
tion files to allowing you to shut down your computer auto-
matically at a certain time. You can also use this category to
remove the browser helper objects and startup items that
you don’t need.

System Tools provide you with access to tools available in
the system. Registry tools allow you to back up either the
entire Windows registry or only certain keys (and later re-
store them). You can simply search the registry for certain
keys and values. Simple Search sounds simple, but it actu-
ally provides you with more search options than the standard
Windows Registry Editor.

AR AR AAAAAAAA AR

* The File Tools: Here you will be able to view deleted files,
EE and if necessary, restore them on NTFS and FAT volumes.

EE Or, you can completely wipe files off with the Shredder tool

¥ so that even experts will not be able to restore them. Also,

EE you can split large files into smaller ones (for example, to

EE move them to another computer) and glue them back to-

EE gether. Last, but not least you can protect any executable file
EE with a password or disable this protection, and you can

EE schedule almost any operation available in this suite of tools
3

x using the built-in scheduler.

You can download WinUtilities 6.2 for free from the devel-
oper's site at <www.ylcomputing.com> and try it for 30 days
before making a decision about purchasing it. DealsGuy
readers can get a 30% discount using the following URLSs.
DealsGuy note: These URLs for ordering are mishandled by
MS Word when converted to hypertext so you should copy
and paste them into your browser’s address bar. The entire
URL must be on one line in the address bar. | also tried Tiny-
URLs, but they wouldn’t work from my document.
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* WinUtilities Personal License w/30% discount:

b
»

;E <https://www.paypal.com/cgi-

* bin/webscr?cmd=_xclick&business=paypal%40ylcomputing
% %2ecom&item_name=WinUtilities(Personal License) Special
* Offer&item_number=7019-8-
1&amount=28&no_shipping=2&no_note=1&currency_code=

USD&lc=US&bn=PP-BuyNowBF &charset=UTF-8>

WinUtilities Family License w/30% discount:
<https://www.paypal.com/cgi-
bin/webscr?cmd=_xclick&business=paypal%40ylcomputing
%Z2ecom&item_name=WinUltilities(Family License) Special
Offer&item_number=7019-8-
2&amount=49&no_shipping=2&no_note=1&currency_code=
USD&lc=US&bn=PP-BuyNowBF &charset=UTF-8>

WinUtilities Corporate License w/30% discount:

VEVE R VeV EVEVEVEVE R VIV EVEVE VRV RVEVEV VR VEVEVIVEVEVRVEVEVEVRVE

<https://www.paypal.com/cgi-
bin/webscr?cmd=_xclick&business=paypal%40ylcomputing
%2ecom&item_name=WinUtilities(Corporate License) Spe-
cial Offer&item_number=7019-8-
3&amount=350&no_shipping=2&no_note=1&currency_code
=USD&lc=US&bn=PP-BuyNowBF&charset=UTF-8>

Product page link:
<http://www.ylcomputing.com/content/view/9/27/>

Direct download link:
<http://www.ylcomputing.com/download/wuinstall.exe>

*Do You Have Memory Problems With Your Passwords?

Why not give KeePass a try. Many people try the wrong
methods for managing passwords, such as using the same
one for everything so it's easy to remember. All the thief has
to do is obtain that one password and he can have you hurt-
ing. KeePass will help you be better organized and perhaps
you will develop better and safer password methods.
KeePass is FREE and also open source. Check it out at
<http://keepass.info/>

That's it for this month. I'll have some more new product an-
nouncements on my Web site that didn’t offer discounts.
Meet me here again next month if your editor permits. This
column is written to make user group members aware of
special offers or freebies | have found or arranged, and my
comments should not be interpreted to encourage, or dis-
courage, the purchase of any products, no matter how en-
thused | might sound. Bob (The Cheapskate) Click <bobclick
at bellsouth dot net>. Visit my Web site at
<http://www.dealsguy.com>.

d You can view the online version of our news-
| letters on any computer in the world with an |
d Internet connection, and PDF Reader such as B

Adobe Acrobat. Go to www.db-cc.org and
} click on Club Newsletters under the Club
§ Pages button.

BRI BB BRI
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Computer Trainer/Consultant
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°’@a}rfirf__ ~ Novice Training Expert
Over 25 Years Experience
Reliable Friendly Service
phone:{954) 725-9331
cell: (954) 643-0445
e-mail: Barry@db-cc.org
web: www.db-cc.org
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